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Software User’s Guide

Our Mission
At OptiCat, it is our mission to be “the” go-to-source for industry-wide, high value, data related
programs benefiting aftermarket suppliers and their customers .... The Industry Strategic Advantage”
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OnDemand

Overview

OptiCat’s purpose is to provide a turn-key, SaaS (Software as a Service) technology suite that enables
automotive aftermarket manufacturers to deliver important product data to their distribution channel partners in
a one-step (do-it-once), validated (do-it-right) and pervasive (do-it-everywhere) way. OptiCat’s primary
business strategy is a “self-service” technology model that enables industry partners to share valuable
information via OptiCat Technology Suite. OptiCat is exclusively a technology provider.

To gain access to OptiCat OnDemand, browse to this URL:
http://www.opticatnetwork.com/OnDemand/

ONDEMAND Slibrary FDelivery = Settings~ 0H7E'||2

ing in

e Click Sign-In.

¢ Enter Username & Password, provided to you by OptiCat’s support team.

MAND

SLibrary M Delivery Z=Settings™ @Help *)Signin

Sign-in
For your security, everyone must sign-in to use OnDemand.

Username Brittney

Password

= Sign-in

* Want a username reminder?
» Need an account?
* Forgot password?

Manage Account:

ZLibrary FeDelivery =Settings~ @Help &britmey~ M eritney ocober Test Recei.. ~

ONUEMAND
M. A t
Account Management &« Disablc
® Sign out
Employee | brittney @rictney Christensen) | Role

Password

Usernaime brittrey

Email

Full Name Brittrey Christensen

Delivery failure td Data authorization &

s ¥ See all authenticated accounts of your email.

« Ifyou have multiple usernames and would like to consolidate, please £ ask OptiCat to help!

Data updated

Manager

I Email a password reset link.

bchristensen@opticatnet
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e C(Click the down arrow next to your username, then select ‘Manage Account’.
e In this screen, managers can create new users and request a reset password link for users, and everyone

can update their email preferences:

o “Delivery Failure” Will let you know if we are unable to deliver data to you for any reason
o “Data Authorization” Will let you know that a supplier has given you access to their product

lines and it is now time to move it to ‘In Library’


http://www.opticatnetwork.com/OnDemand/

“Data Updated” \ill let you know that a supplier has updated their data. This is recommended
if you are receiving data via FTP; as it will notify you that new data is waiting for you.

©)

Special agreement

Logo URL
South Jordan

B Receiver
City
UsA,

OUNWEMANY
- Templates
@& Accuracy
Agreement
https:/fwww opticatonline.com/
Country
Contact Email behristensen@opticatnet
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Updating Receiver Profile:
Slibrary [FDelivery == Settings~ @Help &brittney~ B orittrey October Test Recel..,

Receiver Setup
Company Name Brittney October Test Receiver
Added (UTC) 10/4/2018 12:00:00 Ahd Web URL
Address? 1204 W, South Jordan Parkway Addressi Ste. C2
State ur Postal 84095
Contact Email Brittney Christensen Contact Phone 8015420560
BIO
PIES Validation Access L4 Accuracy Validation Access L4 Supplier Assessments
Web Services

Prospective

Click the down arrow next to Settings, then click ‘Receiver’.
You can update your company information here at any time.
If the company name needs to be changed, please contact OptiCat.

BIO located near the bottom of the page is very important. The text here will be included in Automated

Data Request emails that are sent to suppliers. This is also what the supplier will see under your
company name in their Receivers Tab. It’s a good idea to include information about your company and

what you are doing with the supplier’s data.
Always click the blue ‘Save’ button next to Receiver Setup.

ETP Settings:
Click on the ‘FTP Defaults’ drop down:

[ ]
Zilibrary [ Delivery =Settings~ @Help & brittney~ [ srittney October Test Recel...

ONDEMAND
Receiver Setup

Use Active

ftpsf/BrittneyFTP)
FTP Exact Directory Mode

U4
This for a default or root FTP that all product lines direct to. If you have subfolders that you want to

BritineyFTP
4

FTPUsername
Use 55L

[ ]
direct certain product lines data to, we will address that later in the documentation.

Enter FTP host address and make sure to include Ftp:// or sftp://



e Enter the FTP Username
e Enter the FTP Password
e Always click the blue ‘Save’ button next to Receiver Setup.

Export Options:
Files Unzipped No RTQ disclaimer U
Qriginals / Require BrandAAIAID Flat files
AGES
Qriginals Flat files Custom Templates Available 2
PIES XML 65 b - n . .
.5 by product line XML 6.6 by product line XML 6.7 by product line XML 7.0 by product line
GITIN.parts.only Autesorrest Brand Labsls
6.3 per file 6.3 combined-line 6.4 per file 6.4 combined-line
AWRA 6.5 per file 6.5 combined-line include Header

Qther

Qriginals

e Here you will find all options that you can select when receiving data via OptiCat.

@)
©)
©)

O O O O O O

o O

Files Unzipped Files will be delivered unzipped.

ACES or PIES Originals Files will be delivered in original supplier provided format.

Require BrandAAIAID If the ACES file does not include the BrandAAIAID then the file will
not be delivered.

Flats by files will convert the XML to a .txt file that you may open in excel as Tab Delimited.
Please note that Flat Files exclude Attributes, Interchanges, Digital Assets, etc. To get all PIES
segments, please use a Custom Template.

Custom Templates Enabled Allows you to create your own custom PIES template that you'll be
shown later in this guide.

XML 6.5 by product line exports PIES version 6.5.

XML 6.6 by product line exports PIES version 6.6.

XML 6.7 by product line exports PIES version 6.7.

XML 7.0 by product line exports PIES version 7.0.

XML 7.1 by product line exports PIES version 7.1.

Require GTIN Will only deliver parts with GTIN; it will delete parts without GTIN in the
custom file delivered.

Fix Brand Labels by BrandAAIAID Adds Brand Label to the item in PIES from the B20 field.
AWDA 6.3 by files

AWDA 6.3 by product line



AWDA 6.4 by files

AWDA 6.4 by product line

AWDA 6.5 by files

AWDA 6.5 by product line

AWDA include Header the export will include the header

Other Originals Images, Videos, PDFS and unvalidated data will be delivered in the original
supplier provided format.

¢ If you choose any of the options above, you will receive the data in this format until you change it back.
e Always click the blue ‘Save’ button next to Receiver Setup.

O 0O O 0O O O

OnTarget:

e These settings will allow you to get reports from OnTarget, if the supplier is providing them.

Notification Emails:
o “Data Authorization” Will let the company manager know that a supplier has given you access
to their product lines and it is now time to move it to ‘In Library’
o “Data Updated” Will let the company manager know that a supplier has updated their data. This
is recommended if you are receiving data via FTP; as it will notify you that new data is waiting

for you.

Image Sync Options:

Image Sync

] |

Have Access w Updated 10/4/2018 814:45 AM

Format default

Image Resizing

Image aspect ratio will be maintained with every setting.

Resizing MNone ~ Pixels Height Pixels Width

Image Renaming

Enabled D

e Here you can set your format preferences for Image Sync:
o We currently offer conversions to: .png, .jpg, .jpeg, .tif, .tiff, .eps, .gif, .omp
o You can set image sizing requirements to a specific height and width
o Image renaming allows you to have images renamed by one of the following: File Name, Part
Number, BrandAAIAID, or UPC.

e Always click the blue ‘Save’ button next to Receiver Setup.

Custom PIES Templates:

e Click the down arrow next to Settings, then click ‘Templates’:

(6]



e e S 5T P . .
OUNDEMAND Sbrary | De"VeTYQLdp Abrittneyc > B opticat Receiver 658)

premmm— (2 Receiver Setup
PIES Terplates 51 3 -
e Templates  qffgmmm—
Template (create new..) @ Accuracy
Load Sheets
Name Brittney Flat File Te Type

&) Web Service Lines

KlImageSync Errors

Active Interchanges

® Instructions: To add a placeholder column: select Available fields, hit '@, then click Add.

PIES Flat

Headers

4

Delimiter

Tab

Descriptive Headers

v

Available fields: T asoet ©Add Receiving fields: © Remove ] Order:
MO - AssetiD B15 - Part Number [ T
MS0 - Asset Height B20 - Brand AAIAID
MSS - Asset Width B25 - Brand Label i 1
W60 - Asset Dimension P05 - File MName

M93 (CRE) - Asset Dates (Creation Date)y
MO3 (EFF) - Asset Dates (Effective Date)

93 (EXP) - Asset Dates (Expiration Date)
93 (WMOD) - Asset Dates (File Date Modified)
P0G - AssetlD

P50 - Asset Height

P55 - Asset Width

P60 - Asset Dimension UG

P93 (CRE) - Asset Dates (Creation Date)

P93 (EFF) - Asset Dates (Effective Date)

P93 (EXP) - Asset Dates (Expiration Date)

P93 (MOD) - Asset Dates (File Date hModified)

e This is a great option if you don’t need an entire PIES file and are only looking for certain fields.
o If you select all available fields for a flat file, we will export the following with Digital Assets:

Marne Date modified Type Size
=| OptiCat Example - PIES-PIESCustornFlat-PIES Flat with Digital &ssets_10162019 150422 txt 2182020 2:34 AkA Text Docurnent 34 KB
=] OptiCat Example - PIES-PIESCustomFlat-PIES Flat with Digital fssets_Digitalfssets_10162019_150422....  2/158/2020 8:34 AM Text Document ]
=| OptiCat Example - PIES-PIESCustomFlat-PIES Flat with Digital fssets_Interchange_ 10162019 150422t 2/18/2020 8:34 AbkA Text Docurment 1kE
=| OptiCat Example - PIES-PIESCustornFlat-PIES Flat with Digital &ssets_MarketCopy_ 10162019_150422. 6t 2/18/2020 8:34 &b Text Docurnent 2 kB
=] OptiCat Example - PIES-PIESCustomFlat-PIES Flat with Digital fssets_Productfittributes 10162019 15...  2/158/2020 8:34 AM Text Document 4 kB
=| OptiCat Example - PIES-PIESCustomFlat-PIES Flat with Digital fssets_ProductDescriptions_10162019_..,  2/18/2020 8:34 Abd Text Docurment ]
=| OptiCat Example - PIES-PIESCustornFlat-PIES Flat with Digital &ssets_Productits_10162019_ 150422 bt 2/18/2020 8:34 Lk Text Docurnent 1TkKE
ONDEMAND Zlibrary FDelivery 3=Settings™ @Help &brittney~ B erittney October Test Recei.,, ~
PIES Tormplates 51 X2 (XD 7
Template Large Template 10/9/18 -
Large Template 10/9/18
Name Type BIESiRia Delimiter Tab
(create new.)
Active Interchanges v Headers s Descriptive Headers

e Use the drop down and select ‘create new... .
e Name your template.
e Choose the Type of file you’d like to receive:

o Can be PIES Flat (.txt file) that you can open in excel as tab delimited.

o Can be PIES xml versions 6.5, 6.6, 6.7, 7.0, or 7.1.
e Check ‘Active’.
o Note, this will remain active until you uncheck it.

e Select Interchanges, Headers or Descriptive Headers if you would like to receive them.
e Scroll through and select which available fields you would like to include.
o You may select many fields at once by holding the Ctrl key + clicking on them.

o Once they are in the Receiving fields section, you can change the order by clicking the up and

down arrows under ‘Order’.

o You can use the search bar to find specific fields.

e Always click the blue ‘Save’ button at the top of the page.



Managing ACES Requirements:

2

e Click the down arrow next to Settings, then click ‘Accuracy’.

sz fii= g S e L T
OUNDUEMAND Library [ Delivery ==Settings™ @Help &britney~ [ erittney October Test Recsi

ACES Requirement Percents E (s

. Templates
© Note: These rules apply to ACES files uploaded
Total 60 Duplicate 50 Overlap 60 Note Conflict 60
Qty Conflict 50 Conflicted Records &0 PartType Assignment 50 ACES Elements 60
ACES Combinations 60 Notes Overlap 60

e Specify the accuracy of ACES files that will be delivered to you. This will only apply if the Supplier is
using OnTarget to validate and deliver the data to you.
e This will be applied to ACES files only.
o This defaults to 60% accuracy

Delivery Report:

e Click on the Delivery tab:

ﬁ mﬁﬁ = \ibrary B Delivery ==Settings~ @Help &bcod~ B opticat Receiver Test (522 ~

OptiCat OptiCat PIES  Complete (With Error)  2019-05-24 17:18:13  2019-05-24 17:23:55 2019-05-2417:23:58  OptiCat autopublish
@ Supplier Supplier Test

Test

OptiCat OptiCat PIES  Complete 2019-05-24 17:17:23  2019-05-24 17:17:34  2019-05-24 17:18:10 OptiCat autopublish
@ Supplier Supplier Test

Test

OptiCat MelissaTestPL Complete (With Error)  2019-05-09 03:11:24  2019-05-09 03:13:36 2019-05-09 03:13:36  OptiCat autopublish
@ Supplier Supplier Test

Test

OptiCat MelissaTestPL Complete 2019-03-0121:18:55  2019-03-0121:19:37  2019-03-01 21:19:55 OptiCat autopublish
@ Supplier Supplier Test

Test

OptiCat MelissaTestPL Complete 2019-02-0106:52:57  2019-03-0107:11:22  2019-03-0107:16:58  OptiCat autopublish
@ Supplier Supplier Test

Test

o] o [ | Y]

[ @cees | (. yosv

e This section will always give you the status of your exports and let you know if we ever have any issues
delivering data. This section will let you know which company initiated the download, the delivery
status, requested date, start date, and completion date.

o If you encounter a complete (With Error) status, click the blue circle with a + sign next to the
product line and you’ll see details as to why the error was thrown.

o You can copy, export a CSV, TSV, PSV, or print this page using the buttons at the bottom of the
screen.

Your Data Library:




e Click on Library.

uNuiMANI%My = Settings™ @Help Abritney~ M| sritney Octover Test Recel.. +
Library (DIQ Data Repository)

Please select the Product Line(s) for options.

® 10 v Q Search. | Lin Ubrary % 1 Next

Opticat OB2 Large PIES file In Library auto- default 2018-10-09 13:55:12 OnTarget Brittney (801) 542 bchri pticat.net
(]
deliver Christensen 0560
°® A Parts Supplier ~ 3/30 Testing Product In Library on- default 2017-03-30 15:51:55  2017-03-30 15:51:55 OnTarget Opticat (919) 406- bthueson@opticat.net
Center demand Administrator 8840
® Aaron ATC 1 AAPIES 1 In Library on- default 2018-09-27 10:51:39  2018-10-26 13:47:25 - AaronTurpin  (555) 000- aturpin@opticatnet
demand 1234
e Aaronic Supplier 2654 productsextended In Library auto- default 2013-04-02 21:17:37  2018-04-02 22:43:13 - AaronTurpin  (555) 123- aturpin@opticat.net
cleanup deliver 6786
°® ABC Company ABC PIES In Library on- ftp://162.221.202.74/BrittneyFTP/OD2  2017-06-22 15:04:24  2018-10-04 12:45:52 OnTarget Brittney (801) 542- bchristensen@opticatnet
Beta demand Christensen 0560

e This section will always filter by the product lines that have already been moved to ‘In Library’ status.

o These are the product lines that are ready to be downloaded at any time.

o You can remove In Library filter to view all by clicking the X next to In Library.

e If you select a product line then click deliver, the data will go to your dedicated ftp site you have set up
in the admin section.

o Note: if there is not an FTP set up, it will attempt to transfer via email; however, it may not be
able to be delivered via email if the file size is too large.

o Ifor when a Supplier sets a product line up as “Auto Publish”, and they have already given you
access to that product line & you’ve moved it to ‘In Library’, when they import any new data it
will automatically push through to your default delivery destination and if it is pushed to an FTP
you will receive an automated email notification from OptiCat letting you know it’s waiting for
you.

e Click on the Filter bar:

= =] = - - v
UNIJ:MANU Slibrary [FDelivery == Settings™ @Help &brittn B erittney ocober Test Recei...

Please select the Product Line(s) for options.

® 10 v Q& Search. Y‘\ ‘ Previous BN 2 !

Need Authorization
Acce: i
Opticat 0B2 Large PIES file In Lbrary 2018-10-09 13:55:12 - OnTarget Brittney (801)542-  bchristensen@opticat.net

ss Authorized

o Rec Christensen 0560
° Opticat 0B2 Second ProductLine | Receiver Unwarte: 2017-09-22 20:32:47 2018-10-04 08:57:48 OnTarget Tracy Quispe (801 F17-  tracy.quispe@gmail.com
Requested deliver 8405

e You can filter by the following:
o Need Authorization- This means you have not requested to access this product line.
o Access Requested-This means you have requested access to the product line, but the supplier
has not yet given you permission.



= Note: The Supplier Manager’s contact information is provided so that you can reach out
to them with questions or if you are waiting on them to grant permission. If you do not
see all the contact information, click on the blue plus sign to view.
o Access Authorized- This means that the supplier has given you permission to access the data
and you need to move it to ‘In Library’ in order to download.
o In Library-_This means you can download the data and will receive any future updates from the
supplier, if they use auto-publish or manually publish.
o Receiver Holding-This means that you do not want data to be automatically delivered to you at
this time.
= You may deliver data to yourself while it is in ‘Receiver Holding’ status. Just highlight
the product line by clicking, then select the ‘deliver’ box.
o Receiver Unwanted-This means that you no longer want the data.

e You may also search by Supplier Name, Product Line Name, Validation, Manager Name, Phone or
Email:

ONDEMAND Tubsary MDdiey > Scitngs® Obidp &biney~ B oo o v

Library (DIO Data Repository) | & nefresh

Please select the Product Lines) lor options.

-+ a ' s B 2 2 s
Wiowaza Test Wowza ACES uto defalt 2007-07-03 Ned: 20 IT-8T-05 BARI B mf‘j
Sepplier PLIIll- iz atind |1.| Christes
™ TesaSuplier et WA (Y auls el MHiG-0F-70 H:58A45  E-84-26 @16 OnTargen i lieibash burves 110 15 o
Auihorizetion  dedives
° TestSupplier texst brakeabsid et by defalt ANE-05-30 15:F509  20M-05-30 WAL OnTarget limibab bones 1101 ssonagSeptcatnet
Auihorizstlon  dedivves
e lesrsuppliar test AR e auito it JUE-D-27 TS MO TR MR Onlaget limbabi bomes 1100 Jep

Avithorgstion  ddding

e You can use the arrows next to Supplier to filter from A-Z or Z-A.

e By clicking on the blue circle with the + next to the supplier name, you can see Files with product name
and product line permission history:



= ﬁi‘ ND Zlibrary [P Delivery ==Settings~ @Help Abrittneyc~™ B Test Receiver (119

Please select the Product Line(s) for options.

i - 3 .221.202. i -04- :58: -03- :29: i 1).542-

° ABC Company ABC Company - In Library on ftp//162.221.202.74/BrittneyFTP/OD2  2017-04-04 22:58:01  2019-03-04 14:29:59 OnTarget Brandi (801
Pies demand Williams 0560
ABC Company AJTimport test InLibrary  on- default 2013-03-12 05:56:39  2018-11-27 01:33:36  OnTarget Brandi (801) 542-
() -
demand Williams 0560
o ABC Company AJT t1416 InLibrary  on- default 2013-03-2100:47:28  2018-03-2100:49:39 OnTarget Brandi (801) 542-
fixbrandlabel demand Williams 0560
ABC Company AW-1 In Library auto- default 2018-06-07 07:22:27 2019-02-26 03:09:29 OnTarget Brandi (801) 542-
Q ) -
deliver Williams 0560
® ABC Company BC IS5 Test InLibrary  on- imagesync 2019-02-19 17:44:00  2019-02-19 13:22:23  OnTarget Brittney (801) 542-
\ demand Christensen 0560
X Email: bchristensen@opticat.net PL: 6033
Files:
BC Other 03 2019-02-19 18:22:23 0D IS5 Testzip 26511

Permission History:

2019-02-19 10:45:42 In Library ABC Company (801) 542-0560 1792 Brittney Christensen bchristensen@opticat.net

¢ Inorder to request access to a product line, simply click on the product line(s), and click Request
Access:

ONDEMAND Slibrary [EDelivery 3=Settings~ @Help &brittneyc~ [ rest receiver 2 ©50)

You have selected 1 Product Line(s).

@& 10 v Q OnTarget Testline Y || Need Authorization % 1
919) 406-

Opticat OnTargetTestline Need auto- default 2014-06-0619:51:53 2016-11-29 16:48:47 OnTarget Opticat
Administrator Authorization deliver Administrator 3840

bthueson@opticat.net 1417

o This will send an email to the supplier letting them know that you have initiated the handshake.
o If the supplier agrees to grant access, you will receive an email notification (as long as that
preference is set) letting you know you now have access to the product line- completing the
handshake.
o Once authorization is granted, the status changes to ‘Access Authorized’. From there you will
need to move the product line to your data library:
o If you have not heard back from a supplier and are still waiting on access to their product lines,
you may re-request the data by clicking on the product line and then selecting the request access
button again.

10



1 Y W.\, ’ﬁ = Library @ Delivery 3=Settings™ @ Help & brittneyc~ [ opticat Receiver (658)

[ # Configure delivery

P Put in Library (Subscribe) ]I[ 11 Put on hold

Library (DIO Data Repository) | & Refresh

You have selected 1 Product Line(s).

® o -] Qo e i B0 13 [ |5 o | o] e

2017-08-0100:05:21 2019-02-20 01:30:38 OnTarget FIVT Brandi

9 asc AJT Flatfile Test ~ Access auto- default
Company 07-31 Authorized deliver Williams
O |aBC Brittney PL ACES Access auto- default 2018-11-05 22:22:17 2019-02-20 14:38:12 OnTarget Brittney
Christensen

Company Authorized deliver
e Filter by ‘Access Authorized.

e Select product lines.

e C(Click ‘Put in Library (Subscribe)’.

e You may now filter by ‘In Library’:

E Library B Delivery 3=Settings~ @ Help & brittneyc~ [ opticat Receiver (658)

2018-11-05 22:22:17 2019-02-20 14:38:12 OnTarget

# Configure delivery }

Library (DIO Data Repository) [ & Refresh { 1 Put on hold

You have selected 1 Product Line(s).

@) aBC Brittney PL ACES  In Library auto- default

Company deliver

e Click on the product lines you want to download, then click Deliver.
o Note: this will deliver to your default FTP or email destination. If you want it to be directed

elsewhere, click on a single product line, then click ‘Configure Delivery’:

Ji) =library [®Delivery ==Settings> @Help & brittney~ [ sritney October Test Recei

ONDEMAND

Library 01 ot eposton

You have selected 1 Product Line(s).

Y |inLibrary %

Opticat OB2 Large PIES file In Library auto- default 2018-10-09 13:55:12 - OnTarget Brittney (801 542-  bchristensen@opticatnet
deliver Christensen 0560
e A Parts Supplier  3/30 Testing Product In Library on- default 2017-03-30 15:51:55  2017-03-30 15:51:55 OnTarget Opticat (919) 406- bthueson@opticat.net
Center demand Administrator 8840

e This will allow you to update the delivery preferences for the selected product line(s) only.

o Note: this is where you would enter subfolder information.
o Example: ftp://brittneyFTP/PIES



ftp://brittneyftp/PIES

ONDEMAND Slibary RDelivery =Settings~ @Help &britineyc~ B ovticac secaiver 651~ |
Library (DIQ Data Repository)

Data delivery preferences: “Brittney PL ACES , BC ISS Test” B Save % Close

Delivery Method [ FTP i ]

FTP Address frpifffakeftp/BrittneyFTR/Images

FTP Username  BritineyFTP FTP Password

Use SSL (@] Use Passive O ETRExact Rires tory.Mods O

Receive Supplier ACES/PIES Assessment (] Receive Supplier ACES/PIES Net Changes a Receive Supplier ACES Subset O

e After you’ve entered the destination, always click the blue ‘Save’ button at the top of the page.
e This is also where you set up your Image Sync destination for applicable Image Sync lines:

Data delivery preferences: “"Large PIES file" BiSave || X Close

Delivery Method [ image sync oniy %2} Enabled O
Frequency [ select an Option - 15155 Lite O
FTP Address FTP Address must be a dedicated url for images only.
FTP Username: 155 Password
Use S5L D Use Passive C]
Last Sync Date Last Error Message

e You can copy, exporta CSV, TSV, PSV, or print your library and product line’s status using the buttons
at the bottom of the page:

12



D Zlibrary FDelivery =Settings™ @Help &bcod~ B opticat Receiver Test (522) +

Please select the Product Line(s) for options.

@ 10 v Q

I Supplier

OptiCat

Search..

Image
Product Line Destination Sync

Y| in Library %

default

Wppe i LTS m

° Brittney 155 Test  In Library auto- active 2019-06-05 13:56:03  2019-06-05 14:19:11  OnTarget Aaron (801631
Supplier Test deliver Turpin 1775

o OptiCat MelissaTestPL In Library auto- imagesync active 2019-01-25 11:35:09  2019-06-06 22:02:20 OnTarget Melissa (801631
Supplier Test deliver Douthit 1775

° OptiCat No AutoPublish In Library click- default 2019-06-05 14:50:09 2019-06-05 14:51:35 OnTarget Aaron (801 631-
Supplier Test  Test deliver Turpin 1775

° OptiCat OptiCat PIES In Library auto- bchristensen@opticat.net - 2018-12-06 20:54:38  2019-05-24 17:18:13  OnTarget Brittney (801 542-
Sugglier Test deliver Christensen 0560

[@Copy ‘ (,)CSV‘

{tab) TSV | (] )PSV ‘ & Print ].I

oo e

i



ISS Lite (Image Sync Service):

OptiCat saw the need to simplify how to send and receive images in a more efficient way. Previously a supplier
would upload a “.zip” file with all images. Then, if there were any changes made to that file, a new “.zip” file
needed to be reloaded, even if the file had only changed by limage. Image Sync Service (ISS) simplifies how
this works. OptiCat takes the supplier’s image folder and unzips the images that are then hosted in our FTP.
Receivers then set up individual subfolders on their ftp that are dedicated to each line that they want set up for
Image Sync. Receivers then do an initial sync to their subfolder to receive all images unzipped. The next time
there is an update in accordance with the receiver’s sync preferences, we only add the net changes. The
receiver is notified of any images that the supplier removed.

ISS Lite vs ISS Regular:

e ISS Regular
o You store the images on your ftp and OptiCat will add/subtract net changes
o This requires a large ftp storage space

e |SS Lite
o You remove the images from your ftp after a sync and store them elsewhere.
o OptiCat only adds new images and emails you about any deletes.

Features & Facts:

e The initial sync typically takes a longer time than updates, depending on how big the file is. Our ISS
feature will save all of the images to your designated FTP folder. The syncs from then on will vary on
how many changes were done to that original master file.

e File conversion takes about 1 second per file (per our latest testing).

e |SS allows resizing of the images. The desired width or height can be selected, and the original aspect
ratio will be preserved. We recommend a selection of width: 1500 in accordance with the Autocare best
practices.

e |SS allows file renaming; this is limited to the data included in the PIES file. All of these settings can be
accessed by going to OnDemand>Admin>Manage Image Sync Settings.

e |[f destination folder does not exist on your FTP server then our system can only create it for you if
permissions are allowed.

ISS Setup:

To determine if a product line is available for Image Sync, you will want to look for the Available’ status:
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Please select the Product Line(s) for options.

Filter.
Image
Product Line Destination Sync Created (UTC) Updated (UTC) Validation Manager %, Phone

ABC Company BC |55 Test In Library auto-deliver default Default Available 019-02-19 17:44:00 2019-06-12 20:08:21 OnTarget Brittney (801) 542- bct pticat.net 6033
Christensen 0560

° ABC Company Brittney PL ACES In Library auto-deliver default Default Unavailable f018-11-05 22:22:17 2019-02-20 14:38:12 OnTarget Brittney (801) 542- bchri: pticatnet 5724
Christensen 0560

° ABC Company 155 File Sync In Library auto-deliver default Default Available 017-08-18 17:04:10 2019-06-24 17:19:31 OnTarget Brandi (801) 542- bwilliams®@opticat.net 4123
Williams 0560

1. Click on the product line so that it is highlighted orange, then click ‘configure delivery’.
2. This will bring you to the ‘Data Delivery Preferences’ screen

a. Select ‘Image Sync Only’ in the Delivery Method dropdown.

b. Check ‘Enabled’.
3. Select a frequency that the sync will run.

a. Monthly, Quarterly, or Annually.
4. Input your FTP Address, username and password.

a. Check applicable box(es) that your ftp requires

i. Use SSL, Use Passive, FTP Exact Directory

5. Check ‘Sync Now’. The initial sync will begin.

Full Refresh:

Please contact OptiCat for a full refresh of images.

15



